Hotwire

COMMUNICATIONS

February 22, 2018 with a copy to:

Public Service Commission of SC Office of Regulatory Staff
Attn: Clerk's Office Attn: Kari Munn

101 Executive Center Drive, Suite 100 1401 Main Street, Suite 900
Columbia, SC 29210 Columbia, SC 29201

RE: Notice of Address Change
Public Service Commission:

Hotwire Communications, Ltd. obtained a “Certificate of Public Convenience and Necessity” to “Provide
Facilities-Based Local Exchange and Interexchange Telecommunications Services Throughout South
Carolina” in January 2008; DOCKET NO. 2007-341-C; ORDER NO. 2008-5.

Please accept this letter and the attached, updated “Authorized Utility Representative Form for
Telecommunications Carriers” as Hotwire's notice re its change of address and contact personnel for the
following regulated entity:

e Hotwire Communications, Ltd.
Old Corporate Addresses:

300 E. Lancaster Avenue, Suite 208 One Belmont Avenue, Suite 1100
Wynnewood, PA 19096 Bala Cynwyd, PA 19004

New Corporate Address:
Hotwire Communications

Attention: Legal Department
3 Bala Plaza East, Suite 700
Bala Cynwyd, PA 19004
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Please let me know if you require additional information or have questions.

Best regards,

HOTWIRE COMMUNICATIONS

Laurie Murphy
Assistant General

Direct: 484-572-6054
Imurphy@hotwiremail.com

3 Bala Plaza East  Suite 700 Bala Cynwyd, PA 19004



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: JIXC (CLEC [ 1ILEC [ | Wireless

Hotwire Communications, Ltd.

CERTIFICATED COMPANY INFORMATION

Company Name FEIN/SSN
GETHOTWIRED, LTD 800-355-5668
Dbaffka Telephone #

3 Bala Plaza East, Suite 700 (new address)
Mailing Address
Bala.Cvnwyd, PA 19004

City, State, Zip Code
3 Bala Plaza East, Suite 700

Business Location
Bala Cynwyd, PA 19004 . Montgomery

City, State, Zip Code - County

-

Registered Agent: Corporation Sérvice Company

Mailing Address: 1703 LAUREL STREET - N
COLUMBIA, South Carolina 29201 .

City, State, Zip Code -

REGISTERED AGENT INFORMATION

Pursuant to the Commission’s rules and requlations, print or type company contact for the following aréas:

C1.

c2.

(Rev, PSC/ORS 2015)

Marty Mohr, 2100 West Cypress Creek Road, Fort Lauderdale, FL 33309
General Manager (Include Address if different than above)

954-628-7021 ] 954-241-3474 | | [ mmohr@hotwiremail.com

Telephone Number / Facsimile Number / E-mail Address

Karen William _ .
Customer Relations/Complaints Representative (Include Address if different than above)

484-572-6028 | 610-842-9812 { lwilliam@hotwiremail.com.

Telephone Number { Facsimile Number { E-mail Address

Patricia Smith i,
Customer Relatlons/Complaints Representative for Escalated Complaints (Include Address it different
than above

489:5?2—60())8 [ 610-642-9812 / psmith@hotwiremail.com

Telephone Number ! Facsimile Number. . /E-mail Address i Coe -

800-355-5668___

Customer Contact (Toll Free Number)

Michael Grandizio

Engineering Operations (Include Address if different than above)

484-572-6044 | 484-297-6306 .. { mgrandizio@hotwiremail.com -
Telephone Number | Fagsimile Number  E-mail Address

Michael Grandizio -
Test and Repair (Include Address if different than above) o

484-572.8044 | 484-297-6306 | mgrandizio@hotwiremail.com

Telephone Number { Facsimile Number / E-mail Address

Geoff Baker

Emergericies (During Non-Office Hours) X

754-201-2638 | 754-201-2639 { Geoff. Baker@hotwirecommunication.com
Telephone Number ~ * / Facsimile Number  E-mail Address
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In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:
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Laurie Murphy, Assistant General Counsel

Regulatory Officer (Name & Title)
3 Bala Plaza East, Suite 700, Bala Cynwyd, PA 19004

(Mailing Address)

484-572-68054 [ 484-572-6190 { Imurphy@hotwiremail.com
Telephone Number { Facsimile Number [ E-mail Address

Ramona Totten, Tax Director

Annual Report Mailings (Name & Title)
6003 Chapel Hill Road, Suite 105, Raleigh, NC 27604

(Mailing Address)
919-457-1039 / 919-651-3857 | rotten@hotwirecommunication.com

Telephone Number { Facsimile Number { E-mail Address

Ramona Totten, Tax Director

Dual Party Mailings (Name & Title) } .
6003 Chapel Hill Road, Suite 105, Raleigh, NC 27604

(Mailing Address)
919-457-1039 . 1919-651-3857 | totten@hotwirecommunication.com

Telephone Number  / Facsimile Number { E-mail Address
Ramona Totten, Tax Director

(nterim LEC Fund Mailings (Name & Title)
8003 Chapetl Hill Road, Suite 105, Raleigh, NC 27604

(Mailing Address)
919-457-1039 | 919-651-3857 | rtotten@hotwirecommunication.com

Telephone Number  / Facsimile Number / E-mail Address
Ramona Totten, Tax Director

Universal Service Fund Mailings (Name & Title)
6003 Chape Hill Road, Suite 105, Raleigh, NC 27604 .

(Mailing Address)
919-457-1039 | 919-651-3857 | fotten@hotwirecommunication.com

Telephoné Number  / Facsimile Number { E-mail Address
Ramona Totten, Tax Director

Gross Recefpts Mailings (Name & Title)
8003 Chapel Hill Road, Suite 105, queigh, NC 27604

{Mailing Address)
918-457-1039 ] 919-651-3857 { rtotten@hotwirecommunication.com

Telephone Number  / Facsimile Number { E-mail Address
Ramona. Totten, Tax Director - . . .

Lifeline Mailings (Name & Title)
6003 Chape! Hill Road, Sulte 105, Raleigh, NC 27604  _

(Mailing Address)
919-457-1039 [ 919-651-3857 { rtotten@hotwirecommunication.com

Telephone Number  / Facsimile Number { E-mail Address

Laurie Murphy __

o — oy oy —

This form was completed by " 7T “~—TSlgnature - O

Assistant General Counsel . | Eebruary 22, 2018 -

Title Date )

RETURN COMPLETED FORM TO:  Public Service Commission of SC Office of Regulatory Staff

Clerk's Office DUORENE DYPITABHK And  Attn: Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Straet, Suite 900
Columbia, South Carolina 29210 Columbia, South Carolina 29201

{Rev. PSCIORS 2015) Po. 2012
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